


Chile: Amazing? ..Unquestionably

Stretching from the Atacama Desert to Patagonia’s glacial south, Chile is a land of extremes and awe. A
country of silence, fire, wind, and ice—yet also of design-forward comfort, culinary mastery, and rich
indigenous legacy. It has earned its place on every serious traveler’'s radar, offering the following:

« Bespoke Stays: Boutique hotels & eco-luxury retreats with personality and privacy.

« Unrivaled Landscapes: Salt flats, fjords, volcanoes, glaciers—Chile is nature’s gallery.

« Culinary Excellence: Vineyard picnics, slow-cooked Patagonian lamb, sea-to-table freshness.
« Private Access: Helicopter hikes, yacht explorations, and remote lodge fly-ins.

o Cultural Encounters: Mapuche healing rituals, desert stargazing, and artisan markets.

Chile: Easy? ..Not without help

However, even the most experienced travelers can find Chile deceptively complex to navigate. Beneath its
spectacular scenery lie logistical and cultural hurdles that can quickly turn an aspirational itinerary into a
fragmented experience.

« A host of separate booking platforms (for flights, hotels, etc.) — and no guarantee of quality.
« Language barriers, especially in remote regions.

« Time-consuming coordination of luxury logistics.

. Difficulty accessing authentic, off-the-radar experiences.

« Risks of misaligned expectations or last-minute disruptions.



The Chile Travel Solution?
Enter Surtrek /

Delivering expertly guided travel with
smooth coordination

With over 30 years of experience crafting premium
travel across South America, we turn Chile's
complexities into a refined, intuitive journeys.

Surtrek Services: Surtrek’s strength in crafting
luxury travel experiences across Chile is our
comprehensive offering of 10 specialized
services, ones that ensure every journey is tailored,
seamless, and extraordinary.

The following introduces you to each of these ten
essential services, which together create the
hallmark of Surtrek’s expertly curated Chilean
adventures.




10 Ways Surtrek Transforms
Journeys to Chile

1) Custom-crafted Itineraries
The Places You Want, the Way You Deserve

No two travelers are alike—and in a country as dynamic as Chile, your itinerary
shouldn't be either. Surtrek designs custom-tailored adventures that reflect who you
are and how you want to travel, elevating your journey from memorable to truly
personal.

Chile, Your Way: Whether it's stargazing in the Atacama, sailing the fjords of
Patagonia, or wandering art-filled enclaves in Valparaiso, every experience is
handpicked to match your rhythm, tastes, and sense of discovery.

Personalized from Start to Finish: A dedicated Surtrek travel advisor—bilingual and
locally rooted—works with you to build a trip that fits your interests, activity level, and
travel aesthetic, from slow luxury to high-energy exploration.

Designed Around Your Passions: Love fine dining? We'll reserve that chef's table in
Santiago. Prefer remote trekking? Expect private guides and glacier-side camps. Into
boutique shopping or artisan crafts? We'll open the doors to places most travelers
never see.

With Surtrek, your Chilean journey is never off the rack—it's couture travel, built

around you and delivered with seamless, behind-the-scenes expertise.



2) End-to-end Journey Management
Where every detail is handled for you

In a country as geographically diverse as Chile—where fjords,
deserts, vineyards, and volcanoes lie hours apart—expert
coordination isn't a luxury; it's a necessity. Surtrek turns logistical
complexity into a flawlessly fluid experience, so all you have to do
is enjoy the journey.

End-to-End Curation: Flights, transfers, boutique stays, private
guides, and fine dining—all expertly arranged by Surtrek’s travel
designers. Every element is chosen to complement the next,
creating a journey that flows with intuitive precision.

Proactive, Personalized Touch: We don't just book; we anticipate.
From dietary preferences to room ambiance, each itinerary is
shaped around your style, timing, and pace—right down to the
scenic route between destinations.

24/7 Dedicated Traveler Support: Once you're on the ground, our
team remains just a call or message away. Whether it's a last-
minute dinner reservation in Santiago or a weather delay in
Patagonia, we respond in real time—so your plans stay as flexible
as your spirit.
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With Surtrek, your journey through
Chile becomes refreshingly effortless.
We sweat the small stuff—so you can
experience the extraordinary.



3) Surtrek-curated Boutique Luxury

Patagonia’s granite peaks, each property is
selected for its sense of place, impeccable
service, and architectural charm.

Tailored luxury, seamlessly delivered:

From private check-ins to custom room

preferences, every detail is managed with
precision. With insider access, we unlock
exclusive upgrades and experiences few
others can offer.

Rooted in culture and landscape: Our
accommodations don't just reflect luxury—

they mirror Chile’s rich cultural fabric and
Surtrek transforms where you sleep into part of the  stunning geography.

adventure—personally curating Chile’s most exclusive  \\iih surtrek your overnight stay becomes

accommodations to reflect the soul of each destination. more than a pause—it becomes an

These aren't just places to rest—they're part of the story. immersive extension of your Chilean
Handpicked for distinction: Whether it's a heritage journey, thoughtfully crafted and
boutique in Santiago’s Lastarria district, a solar-powered unforgettable by design.

desert hideaway in the Atacama, or a lakeside lodge facing



4*) Surtrek-coordinated
Comfortable, Reliable & Safe Transfers

Airport Reception &
Seamless Transfers

From the moment you arrive
in Chile, Surtrek ensures a
stress-free experience with a
personalized airport welcome.
Private vehicles provide
smooth, comfortable transfers,
complete with bilingual staff
and full baggage handling —
so you can relax and start

your journey with ease.

Luxury Flights & VIP
Airport Services

For discerning travelers, Surtrek offers
upgrades to luxury-class domestic
flights, along with VIP lounge access
and expedited services at airports in
Santiago or Concepcion. This elevated
level of comfort and efficiency
transforms your travel days into part of
the luxury experience.

Touchdown-to-Takeoff
Travel Coordination

Surtrek’s expert team meticulously
manages every step of your
journey, handling all travel
logistics with precision — from
domestic flights and entry permits
to ground transfers and
scheduling. Attentive coordination
ensures each transfer is seamless,
so you can focus entirely on
enjoying the adventure.




5) Authentic Chile: Speaking to the Soul

Engage deeply. Travel meaningfully. Discover a Chile only locals know

Beyond the postcard views of Torres del Paine or the

Atacama’s moonlike vistas, Chile reveals its true
character through its people and traditions.

Surtrek designs travel experiences that immerse you in this
cultural heartbeat—not from a distance, but shoulder to
shoulder with those who live it every day.

Trace the roots of ancestral heritage with
Mapuche elders in Araucania. Dine in the
private home of a Santiago chef who
reinvents peasant recipes as haute cuisine.
Wander Valparaiso's alleys with street artists
as your guides. Take in poetry where Neruda
once dreamed. Visit coastal fishing villages
where generations still mend nets by hand.
Dance cueca under starlit skies during
traditional town festivals. And sip small-
batch Carmeénere with vintners who view
winemaking as a family philosophy.

In Chile, culture’s not a show—it’s a
shared conversation. With Surtrek,
your journey becomes an invitation
tojoinit



6) Expert Local Guides:

Those Who Know the Way—and Your Style

In a land of extremes—where lunar deserts
meet Patagonian glaciers —  Surtrek
transforms travel in Chile into something
deeper. Our expert local guides don't just
accompany you; they unlock hidden stories,
offer real connection, and craft every step of
your journey with care.

Deep Local Wisdom: Whether vyou're
sipping Carménere in a Santiago vineyard or
stargazing in the Atacama, our hand-
selected, bilingual guides are seasoned
storytellers—many licensed by regional
tourism boards and trained in history,
ecology, and cultural heritage.

Bespoke Encounters: Travel on your terms.
From private wine tastings in the Casablanca
Valley to curated treks through Torres del
Paine, each Surtrek experience is tailored to
your pace, passions, and personal curiosities.

Tierra Atacama Desert Lodge

Safety Without Compromise: Every moment is managed
with precision, using up-to-the-minute local updates and
protocols. Our guides are as attuned to your well-being as
they are to the terrain—ensuring peace of mind at every

turn.

With Surtrek, you experience Chile not through a lens—but
through the eyes of someone who calls it home. Let us take
you deeper, with luxury travel that feels truly personal.



7) A Culinary Journey Curated by Surtrek

Atacama Awasi Lodge

Chile’s culinary landscape is as varied as its geography—coastal seafood,
high-altitude harvests, and Patagonian comfort fare. With Surtrek, this
richness becomes more than a tasting tour—it becomes a thoughtfully
curated exploration of culture through cuisine.

Curated Culinary Encounters: Every market, restaurant, and chef is
personally selected by Surtrek’s local experts. From Santiago’s avant-
garde kitchens to rustic Patagonian lodges, we ensure each stop reflects
authenticity, quality, and unforgettable flavor.

Beyond the Menu: Meet the
minds behind the meals. Our
bilingual guides introduce you to
local culinary  artists—from
seafood masters on Chiloé Island
to Mapuche cooks reviving
ancestral  techniques—offering
insight far beyond what typical
travelers access.

A Taste of Heritage: Savor
signature dishes like pastel de
choclo or curanto alongside their
stories—rooted in geography,
migration, and identity. Every bite
deepens your understanding of
Chile’s cultural mosaic.

With Surtrek, dining in Chile
becomes a journey of meaning,
memory, and masterful curation—
crafted for those who crave

connection as much as cuisine.



8) Rejuvenation & Wellbeing

Where Nature, Culture, and Calm Intersect

Wellness in Chile isn't a retreat—it’s a return to self.
Surtrek curates immersive, luxury experiences that blend
natural beauty, ancestral healing, and modern comfort.

- Atacama Desert: Unplug with stargazing rituals,
adobe spas, and silent yoga under the clearest skies
on Earth.

- Patagonia: Rejuvenate in eco-lodges amid lenga
forests, with glacier-fed trails and herbal therapies.

« Andean Valleys: Recharge in hot springs and
wellness centers inspired by Mapuche traditions.

 Easter Island: Restore balance through ocean

rituals, volcanic stone therapies, and Rapa Nui ’
spiritual traditions. Hangaroa Eco Village & Spa [ Easter Island

Each journey is designed with Surtrek’s signature detail
and 24/7 safety in mind. Select properties include trained
medical staff, and our elite partnerships ensure reliable
emergency response and premium travel insurance
access.



9) Eco-Conscious
Travel with Surtrek

Surtrek actively advances sustainability in Chile.
Here's some of what we do:

» Sustainable vetting: All our Chilean partners’
eco-certified lodges are selected based on
rigorous environmental standards

> Leaving gentle footprints: Our client-travelers
enjoy low-impact activities and respectful,
responsible, education-based wildlife

encounters

» @Giving back: Surtrek supports conservation
initiatives and empowers local Chilean
communities—so your journey gives as much as
it takes.




10) More Value for the Money

Elevated Experiences. Exceptional Value with Surtrek

Exploring Chile with Surtrek Tour Operator offers
more than curated luxury—it offers unmatched return
on investment. From Patagonia’s remote lodges to
Santiago’s cosmopolitan pulse, every detail is
optimized for both quality and value.

As an established in-country operator, Surtrek
delivers advantages no third-party agency or DIY
traveler can replicate:

. Direct Access & Preferred Rates: Long-standing
relationships with Chile’s top hotels, outfitters, and
transport providers unlock VIP perks and

upgrades.

« Volume Leverage: High annual bookings mean exclusive pricing unavailable to solo travelers or most
agencies.

. Local Advantage: Real-time responsiveness, on-the-ground flexibility, and negotiation power.
« No Hidden Markups: Bookings go straight through Surtrek—no middlemen, no inflated costs.

The result? A seamlessly orchestrated journey through Chile that's not only luxurious—but intelligently priced.



Special Add-On Options

Special-occasion Add-ons

Honeymoon on idyllic beach paradises such as those 7

of Easter Island or the serene beauty of Patagonia.
Create cherished memories in Chile with these or other

romantic getaways.

Multigenerational  trips  with  personalized
excursions for every age, Surtrek designs unforgettable
experiences for the whole family.

Curated events: Enjoy private dinners in private

estates, vow renewals, concierge service for birthdays or
anniversaries, or marking life’s milestones in paradise.

« The South America add-on:

Expand your adventure across the
continent

Surtrek’s expertise doesn’t stop at Chile. Travel deeper
with curated experiences across the continent — from the
Galapagos Islands to Machu Picchu or Patagonia.

And of course, we handle all the details, so your journey
remains effortless and extraordinary.




Unlock the Soul of Chile with Surtrek

For over 30 years, Surtrek has redefined luxury travel in Chile—crafting bespoke
journeys that go far beyond the ordinary.

As an award-winning tour operator with deep roots in the region, we open doors
to the soul of Chile: from mist-draped Andean peaks and pre-Columbian
wonders to pulsating cities alive with music, color, and charm.

Your personalized Chilean adventure is just a click or call away.

Don’t delay, contact Surtrek today

Latin American
Trovel Associotion

Pastaza Ecuador
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Ready to trade the expected
for the extraordinary?

Contact

SURTREK

TOLL FREE
US/CA: 1866 978 7398
UK: 080 8189 0438

E-mail: info@surtrek.com

Address

Muros N27-95 & Gonzalez Suarez, Quito — Ecuador

Hours
Monday to Friday: 8 am — 5 pm
Saturday/Sunday: 9 am — 5 pm



https://surtrek.com/
tel://+18669787398/
tel://+08081890438/
mailto:info@surtrek.com

